
Cloud HIS Solution taking the 
hospitals to the next level of Care, 
Operations & Productivity

Experience something you have never experienced before



Cloudpital is a digital Transformation 
Partner of Hospitals. Our mission is to 
create a healthier society by enabling 
healthcare facilities with the state of the 
art technology.

Who we are?
Our Clients

We cover 16+ 
specialties

● Dental
● Dermatology
● Cosmetology
● Ophthalmology
● Physiotherapy
● ADHD
● Cardiology
● OB/Gyne
● Pediatrician

          & more

Solution

Complete HIS,  
Multi-Branch EMR, 

HR, Inventory, ERP & 
Analytics

Technology

Cloud based, Mobile 
Apps, Patient Portal, 

Telemedicine Facility, 
Arabic/English 

Support
Transforming healthcare together



We're the best all-in-one, HIS platform for growing, 
ambitious healthcare facilities.

The refreshingly 
simple, and 
remarkably effective, 
hospitals 
management 
platform



Many separate medical systems 
result in operational and 
financial inefficiencies due to a 
lack of integration into a single 
system

Disconnected Systems

Precise inventory tracking and low 
inventory alerts, along with limited 
inventory storage visibility

Accuracy in Inventory records
Up to 25% of claims are rejected due to 

incomplete documentation, policy 
changes, and AI/RCM absence

Higher Claims Rejection

Varied commission structure due 
to diverse practitioner 

contracts: Fixed income, 
materials deductions, per 

service commission and more

Complex Commissions Structure

Why CloudPital exist for Healthcare Facilities?



Hospital and clinic executive 
management require real-time 
operational alerts and analytical 
reporting.

Executive Alerts & Reporting

Some operation rooms are outsourced 
to other clinics, but they have 
outdated systems that can't handle 
modern contract types

OR Scheduling & B2B Operations
Dental, Dermatology, Cardiology, Obstetrics, Pediatrics, 

Physiotherapy, ADHD, etc require tailored specialized 
solutions for their specific needs.

Solution for Speciality departments

Chronic disease patients need 
post-appointment lifestyle monitoring, 
but there's a lack of systems to support 
modern wellness technology.

Post Clinic Wellness tracking

Why CloudPital exist for Healthcare Facilities?



EMR
Appointments, E-Consents & 

Clinical E-Forms, Patient Files, 
Clinical Diagnosis, Clinical Notes, 

Speciality Modules

HIS
IPD, Patient Admissions, Bed 

Management, OR Support, 
In-Patient Medical Records,, 100+ 

Assessments

So, CloudPital is a Solution to fully Automate 
Hospitals & Clinics

Inventory & Lab
Inventory Management, OCR 

Scanner,  Pathology/ Radiology/ 
Dental Lab, Referrals

ERP
CRM System, Campaigns, Back 

office Accounting, CIP Expenses, 
Cost & Revenue Centers,  Fixed 

Assets, Procurement, B2B Sales

AI & Analytics
Smart Diagnosis through Analytics 

& AI Models, HIS Analytics, 100+ 
KPIs

Cloud HR
Employee Profiles,Saudi Payroll, 

Time & Attendance, e-Recruitment 
& ATS, Employee Performance



Now let’s talk 
about Cloudpital 
Product Features



HIS / In-Patient System
● Cloudpital HIS has been

developed by Specialists
having 25+ years study in
Cerner & Epic

● 100+ Forms &
Sub-Modules for IPD

● Complete Workflow from
Admissions to Discharge

● Clinical Inputs for Vent &
Admitted Data

● Centralized Patient Billing
● Smart Alarms & Alerting

System



Appointments Scheduling

● Patient Temporary &
Permanent Files

● Book Appointments with
Web/Mobile

● SMS & Whatsapp Alerts
● Smart Waiting Lists
● Bulk/Recurring Appointments
● Pre-check in Questionnaires
● e-Consent Forms & Signing

through tablets and mobile
app



Clinical Notes
● Diagnosis (ICD-10 AM/CM)
● Chief Complaint & History
● Prescription (e-Prescription)
● SFDA Approved Drugs List

Pre-Loaded
● Insurance Pre-Approvals
● Labs & Radiology Orders
● Specialized Modules



Billing & Payments
● Insurance & Cash Payments
● Integrated with Nphies &

e-insurance
● RCM & Revenue Protection

System
● Upto Zero Claims Errors due

to Smart Data input &
Compliance Engine

● Fully backed by back-office
ERP System

● Make Installments for Patients
● ZATKA Integrated System



Specialized Modules in Cloudpital

● 14+ Specialized Modules
● In-Depth Dental Software
● Comprehensive Derma &

Cosmetology System
● OB/Cardiology/Physiotherapy

/ADHD/GP and more for you
● Ophthalmology Software
● Dental University Solution for

Students grading & Reporting

Dental

Cardiology

Dermatology Pediatric Mental Health

OB/Gyne Physiotherapy Ophthalmology



EMR for Dental

● Pre-built Exam forms for
Dental

● Orthodontics
● Dental Baseline Module
● Dental Treatment Plan
● Soft Tissues Handling
● Oral Charting
● Periodontal Charting
● TMJ Assessment



EMR for Derma & Cosmetology

● Pre-built Exam forms for
Derma & Cosmetology

● Pre-built Machine
Configuration for all famous
brands in Cosmetology (Deca
Laser, Spectra, Hydro etc)

● Complete Inventory control on
Botox and other consumables

● Body Diagrams & Drawing on
Body



EMR for Cardiology
● Pre-built Templates for

Cardiology
● Hypertension, Cardiac

Exams
● Murmurs’ Evaluation, CHD,

PMD
● System Examination, PMH,

Family History, Surgical
History, Social History,
Sedentary lifestyle Checks,
Alcohol and Tobacco Habits,
Dietary & Lifestyle Advice

● Medical Imaging, X-Rays,
Integration



EMR for Ophthalmology

● Pre-built Templates for
Ophthalmology

● Anterior/Exterior Segment
● Strabismus Diagnosis
● Eye Exam
● Eye Investigation



Systematic SMS before 
Appointment, after 
appointment, in-case of 
delays, Missed 
Appointment and 
Feedback from Patients

SMS Alerts

Integrated with Whatsapp 
Business to give Active 
Notifications to Patient 

‘Expected Queue 
Numbering’

Whatsapp Alerts

Reminders for Lab Reports, 
Appointments, Any change 
in Doctor schedule & More

Mobile App Alerts

Complete Alerting System
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iOS & Android apps to book 
appointments, see Medical Records, 
Secure Access to Lab Reports, 
e-signing of Consent forms, Feedback
Surveys & Pre Check-in Questions

State of the 
Art Mobile App



Back-office ERP & Finance

● Complete Back Office ERP
● Accounting & Chart of

Accounts
● Cost Centers & Dimensions
● Fixed Assets
● Procurement
● B2B Sales
● Financial Reporting &

Budgeting
● End to End Insurance Cycle



Wait!!! 
What about HR & 
Employees?
Don't worry, we've got a complete 
solution to automate your HR as well as 
your employees.



Introducing Cloud HR & Payroll

● Employee Profiles
● Muqeem Integrated System
● Cloud Payroll &

Disbursements
● Performance & KPis

Management
● E-Recruitment & ATS
● LMS (upcoming soon)
● HR Reports & Analytics
● Commissions Management



Analytics & Predictions

● Appointment Analytics
● Branch Performance
● Doctor Performance
● Cost & Profit Analytics
● Financial KPIs
● Clinical KPIs
● Performance KPIs
● Predictive Analytics



40+ Core Modules

● Labs, Radiology, Dental Lab
● Inventory Tracking &

Management
● Procurement Management
● Call Center & Call Box (VOIP)
● Whatsapp Integration
● CSSD
● Patient Feedback System
● E-Forms



CloudPital Telehealth

iOS & Android apps to book 
appointments, see Medical 
Records, Secure Access to Lab 
Reports, e-signing of Consent 
forms, Feedback Surveys & Pre 
Check-in Questions



Revenue Cycle and Management
Eligibility & Benefits 

Management
Insurance & 

Pre-Authorization
Cash & Credit

Billing
Rule Edits & Claim

Scrubber Integration

Insurance Claim
Subscription

Denial Management 
& Resubmission

WorkflowContract & Charge
Description Master

Management

Dashboards &
Reporting



Compliance & Integrations



Cloudpital with clients from Single 
branch to Enterprise level 90+ branches 
clinics, all the things you need to secure 
your data and to be in compliance, are 
already in place.

Data Security &
Compliance



THANKS!
Do you have any questions?

info@shaktekite.com 
+966 504 665 897

                         www.shaktkite.com 
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